
Worry-free travel for your employees

We commonly get questions from Sun Life workplace plan 
members regarding additional travel coverage to complement  
what’s available under their employer plan. Through a  
new referral arrangement Sun Life Financial has with  
RSA Travel Insurance, plan members can now obtain  
additional coverage at preferred rates to complement  
the coverage provided in their employer plan. Additional 
coverage options include: supplementary emergency  
medical, trip cancellation, trip interruption and baggage 
protection, as well as emergency medical coverage for visitors  
to Canada, including Super Visa applicants.

Benefits for employers:

	 Increase plan value for your employees

	 No additional cost or effort for you

Benefits for plan members:

	 Comprehensive travel protection for the whole family 
at preferred rates1

	 Flexibility to purchase emergency medical or non-medical  
coverage separately, or as a bundle 

	 Provides an option for members to extend their  
existing coverage for longer travel periods

	 Easy to enrol – online, mobile or by phone

	 No medical questionnaires at time of enrolment  
for clients age 54 and under

	 Peace of mind for members helping family 
with Super Visa requirements

How it works

When plan members inquire about  
additional travel coverage through the  
website or our call centre, we’ll let them  
know about the RSA Travel Insurance  
arrangement. From there:

1.	 Interested plan members can contact  
RSA Travel Insurance: 

	 a.	 By phone: plan members call  
	 RSA Travel Insurance at a dedicated,  
	 toll-free phone number

	 b.	 Online or using their mobile device:  
	 plan members can obtain a quote for  
	 coverage and apply through the  
	 RSA Travel Insurance website.

2.	 RSA Travel Insurance Travel Sales  
Representatives (TSRs) will help plan  
members understand what additional  
coverage they may need. 

3.	 Sun Life plan members will enjoy a  
preferred rate as compared to standard  
rates offered to individuals going directly  
to RSA Travel Insurance.1
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Sun Life workplace plan members
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Flexible plans, great options

Medi-Select Advantage® Travel Insurance at a glance2

	 Up to $5 million in emergency medical coverage
	 No age limit for obtaining individual coverage
	 Family coverage available to clients age 54 and under
	 Access to non-medical coverage options, including trip cancellation and interruption, protection of travel  

baggage and personal effects and more
	 Access to Doctor on Call™ service for travellers to the U.S.3

	 Top-up coverage available for existing workplace travel plans
	 Access to 24/7 call centre to assist with illness/emergency
	 Medical providers will directly bill the claims administrator when possible

Medi-Select Advantage® Emergency Medical Insurance for Visitors to Canada at a glance2

	 Coverage for up to 365 days
	 Family or single coverage
	 Coverage for temporary visits to other countries excluding your country of origin
	 Choice of policy maximum based on your needs. $10,000 - $150,000 ($150,000 only available to age 69 or under) 

Note: Super Visa requires a minimum of $100,000
	 Coverage extensions available
	 Access to a 24/7 call centre to assist with illness/emergency
	 Medical providers will directly bill the claims administrator when possible
	 Meets Super Visa requirements (for grandparents or parents visiting for an extended period of time)

To learn more about RSA Travel Insurance
call your Sun Life representative today!

1	Sun Life Financial customers, calling RSA Travel Insurance at the dedicated telephone number, will enjoy a preferred rate, as compared to standard rates offered to 
individual retail purchasers through RSA Travel Insurance directly, not including any special discounts or promotions that may be offered from time to time.

2	Certain conditions, limitations and exclusions may apply.
3	Doctor-On-Call™ service for travelers to the United States allows you to get in touch with a licensed U.S. physician and even receive a home visit in case of emergency, 
all without leaving the comfort of your room.

Sun Life Assurance Company of Canada is a member of the Sun Life Financial group of companies.

RSA Travel Insurance Inc. is part of the RSA Canada Group and operates as RSA Travel Insurance Agency in British Columbia.

Medi-Select Advantage® Travel Insurance and Medi-Select Advantage® Emergency Medical Insurance for Visitors to Canada are underwritten by Royal & Sun Alliance 
Insurance Company of Canada and administered by RSA Travel Insurance Inc., operating as RSA Travel Insurance Agency in British Columbia.

All information on this page about RSA Travel Insurance, including company information and travel insurance coverage details, is provided by RSA Travel Insurance.

Sun Life Assurance Company of Canada does not insure, administer or act as an agent in respect of the travel insurance provided by RSA Travel Insurance. The Sun Life 
Financial group of companies is independent of the RSA Canada Group and the RSA Insurance Group plc.
TM “RSA” and the RSA logo are trademarks owned by RSA Insurance Group plc, licensed for use by Royal & Sun Alliance Insurance Company of Canada.

® Medi-Select Advantage is a registered trademark of RSA Travel Insurance Inc.
TMDoctor-On-Call is a trademark of Global Excel Management Inc.


